
From the Chief Nursing Officer of Cross Country Staffing 

A Proclamation

WHEREAS, The Cross Country Staffing’s Nursing Hall of Fame was created to recognize
the untiring efforts of our healthcare professionals;

WHEREAS, We have established a commitment to client satisfaction, the healthcare professionals
we work with remind us that no amount of success can interfere with our need to take accountability
for our actions as they impact the welfare of our healthcare professionals, our healthcare institutions,

and the communities in which they serve;

WHEREAS, We acknowledge that our superior reputation within the healthcare staffing industry
is a direct result of the perseverance shown by the team of professionals who work at

Cross Country Staffing to always provide superior client service;

WHEREAS, While nurses throughout America are helping to heal our ailments, heal our hearts,
and support us through some of the most vulnerable days of our lives; our nurses here at Cross

Country Staffing are keeping the meaning of that alive in our company.  

WHEREAS, Without the knowledge and expertise of Bonnie Custen assisting our clients and 
traveling nurses alike, our achievements would fall short;

AND WHEREAS, Bonnie has dedicated 15 years of service to Cross Country Staffing; we wish to
express our gratitude and appreciation for her constant attention to the quality of care we put forth

and the legal protection of our healthcare workers delivering that quality care;

NOW, THEREFORE, I, Franklin A. Shaffer, Chief Nursing Officer of Cross Country Staffing, do
hereby confer, convey and bestow upon

Bonnie Custen, ASN, RN, MLC, LHRM, CPHRM, CLC, CPHA

An honorary place on 
The Cross Country Staffing’s Nursing Hall of Fame

Given under my hand and the executive seal of Cross Country Staffing,
this twelfth day of May, 2008

Franklin A. Shaffer, Ed.D, Sc.D, RN, FAAN
Chief Nursing Officer, Cross Country Staffing
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